Your stay at our hotel

Maximum level protection during your stay with us.
Thanks to the strong experience obtained in our second establishment (Nursing home, Retirement home), you can trust us to
provide a safe place for you, your colleagues as well as those you hold dear

n Before arrival

A cleaning and disinfection protocol has been put in place before the arrival of each guest.

Upon arrival
: + The reception desk is protected by a sheet of plexiglass.

* All hotel staff in direct contact with quests wear masks. We recommend our guests wear masks when in
common areas of the establishment.

* All luggage dropped off to luggage storage is handled with single-use protective gloves.

* All reception equipment is disinfected after each guest.

* Self-service hand sanitizer is available in the reception and on each floor of the hotel. We invite each
guest to use it as often as possible.

Breakfast
- We will have the pleasure of offering each day a room-service breakfast, prepared following the strictest of
hygiene procedures and with biodegradable materials, respectful to the environment.

n During your stay
© A sensitive issue to which we pay particular attention.
Several hand sanitizer dispensers will be made available: one at reception and one on each floor next to
the elevator.
A vigorous and frequent cleaning routine of all common areas, elevators, handrails...

" During check-out procedure

A recipient is available in which to leave your keys upon departure. These keys are disinfected after each

- guest. All invoices are sent directly by email.
I3 After departure -
Each room will be ventilated for several hours and cleaned with bactericides and fungicides as well as an
air treatment system applied by diffusion of a dry fog which is 99% biodegradable and environmentally =

friendly, and effective against COVID-19, compliant with French standard NF 728I.
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Wash your hands often Tissues are for Cough and sneeze Greet others without Respect 1 meter minimum Wear a disposable
single use only n your elbow ‘shaking hands distance from others face mask if needed



https://www.hotelrdeparis.com/en/p/100/covid-19

